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Find the IP Address 

Quick Steps 

1. Lift the handset of the phone connected to your ATA, Dial **** to initiate the IVR 
Menu 
2. Wait to be instructed to enter your command.  
3. Dial 110# and the IP address will be played to you 

 
 
 
How To Set The Configuration 

Quick Steps  

1. Find the IP Address of the ATA device (above) and open a web browser to the IP 
address of the device. 
2. Login with your ATA device user password. 
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Quick Setup 

 
Go to the Quick Setup and enter Line 1 details (from your SETUP document provided by 
VoIP Much): 
 

Proxy  = (SIP Address from document) 
 
User ID = (Device Username from document) 
 
Password = (Device Password from document) 
 
Dial Plan = 

 
(*xx.|**xx|[23456789]11|0|00|[2-9]xx[2-9]xxxxxxS0|1[2-9]xx[2-9]xxxxxxS0|011[2-9]xxxxxx.) 

 

 
 

 
 
 
Click Submit to save. 
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Configuring the Voice Line 
 
Click on Voice (from top menu), then Line 1 (from left menu). 
The following items should be set: 
 

General 
  Line Enable   = Yes 
  
 NAT Settings 
  NAT Mapping Enable  = Yes 
  
  NAT Keep Alive Enable = Yes 
 
 SIP Settings 
  SIP Port   = 5060 (default) 
 
 Proxy and Registration 
  Proxy   = (SIP Address from VoIP Much SETUP document) 
 
  Register Expires  = 1800 
 
  Proxy Fallback Intvl  = 900 
 
  Use DNS SRV   = No 
 
  DNS SRV Auto Prefix  =  No 
 

  Subscriber Information 

   User ID  = (Device Username from SETUP document) 
 
   Password  = (Device Password from SETUP document) 
 
   User Auth ID   = No 

 
  Dial Plan 

 Dial Plan  =  
 

(*xx.|**xx|[23456789]11|0|00|[2-9]xx[2-9]xxxxxxS0|1[2-9]xx[2-9]xxxxxxS0|011[2-9]xxxxxx.) 
 

 
 

Click Submit to save. 
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Reset to Factory Defaults 

Quick Steps 

1. Lift the handset of the phone connected to your ATA, Dial **** to initiate the IVR 
Menu 
2. Wait to be instructed to enter your command.  
3. Dial 73738 and Press 1 to confirm when prompted. 

 


