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== Windows Configuration
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Free Version Download Link:

https://www.zoiper.com/en/voip-softphone/download/zoiper5/for/windows
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After you have downloaded and installed the Zoiper v5
softphone client, please follow the steps below:

Launch your Zoiper softphone client and click
Continue as a Free user

A Zoipers =5 Eol =)

.@ZoiPer i

You are running Zoiper Community Edition
Free for non commercial use

Activate your Premium license

Learn more about Premium

OR

@/ Continue as a Free user
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Username and password

If you already have a VoIP account, please enter your login
credentials to the left.

Most often these are provided either by your VoIP provider, or
by your system administrator for your office’s IP PBX.

*we will try to sutomatically find the necessary configuration for your account. If such does
not exist in our database, you'll be asked to enter specific details.

Enter your VolP Much issued ATA Device Username / ID and
ATA Device Password and then select Login.

Your ATA Device Username and Password details are found in
your VolP Much activation email.
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Fill in your hostname
and select your
provider from the list

Hostname

This could also be called ‘Domain’, "SIP server’, ‘Registrar” or ‘SIP
Proxy’. For example ‘sip.example.com’ or "123.21.123.32:5060".
You can also just search for the name of your provider, maybe
e know the settings. If not — you'll be able to set it up

Enter the Domain.

The domain value is the SIP Server address / domain entry
found in your VolP Much activation email.
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Optional
Authentication and
Outbound proxy

Authentication username

*If your VolIP provider or office PBX does
t these addit | settings . . c

e s Not sure if you need this? Ask your VoIP provider or system

administrator about the requirements for your office PBX.

Outbound proxy

- @ s is typically not required. However, in some special
- 1

Awironments it is needed for network access.

click "Skip' to continue

Select Skip on this step as it is not used for VolP Much.
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Please wait, we are
testing possible
configurations

® SIPTCP
SIP UDP

IAX UDP Not found

Il

Success!

We have found some transport type(s) that are available for
your configuration.

The default ones marked with 'Recommended’ are priority
ordered based on the stability and security of said protocols.

owever, you are free to choose manually one of the options
the default transport type and save your configuration.

If Not Found appears across all possible configurations, you may need to check your
firewall/security settings in Windows Firewall or your Firewall software:

SIP TCP Mot found
SIP UDP [r—

18X UDP Mot found

N’
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Lets take a minute to
configure your Zoiper5

Skip the speaker, microphone, and camera configuration
testing. You should now be ready to make and receive calls!
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The green check mark up in the top left will indicate your Zoiper v5 is registered with our
service.

The Zoiper dial pad is highlighted in the red box. We suggest calling your family and friends at
this point to say hello from your VoIP Much phone service!
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For further support, please contact us at our support page: https://support.voipmuch.com

Call Toll-Free Now: +1-855-711-VOIP (8647)
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